A History of Service User Involvement Quiz

1. In what year came what is thought to be the first recorded example of people with mental health problems lobbying to improve their treatment?
In 1620 the ‘Poor Distracted People in the House of Bedlam’ are said to have petitioned the House of Lords complaining of being treated inhumanely by being forced to entertain the public in exchange for clothing and food as well as being physically mistreated and shackled

2. John Perceval, son of  Prime Minister Spenser Perceval founded what mainly service user group in 1845, following his release from a lunatic asylum?

The Alleged Lunatics Friend Society. They argued for each patient to have a voice in his own care and access to legal representation concerning his confinement. They also advocated that the causes of mental illness lay in the ‘disappointments and rejections of life.’

3. In 1957 the first British television programme about mental illness was screened. What parts of patients' bodies were shown?

Hands, feet, fronts (neck down) and backs of patients, but no faces,  were shown in "Put Away", the first programme of The Hurt Mind in January 1957, much of which came from inside Warlingham Park Hospital (Croydon), On the positive side, patients spoke about their experiences and this established a trend in British television. 
4. In 1969 the PNP set up claiming each individual life style and experience is valid and recognising the need for mutual support. For what did the acronym PNP stand?

People not Psychiatry/People Need People, the first group formed in London with others forming elsewhere in the country. It’s aims were to provide a supportive network of friendship with centres where a variety of activities could be pursued and to highlight the value of individuality values and lifestyles.

5. In 1972 SUMP (the Scottish Union of Mental Patients) was founded. What were the names of the unions formed in London in 1973 and Manchester in 1974? 

Patients from Scotland and England formed "The Mental Patients Union" in London in March 1973 and the Federation of Mental Patients Unions in Manchester in April 1974
6. The 1985 World Congress on Mental Health was held in Brighton. What was particularly remarkable about it?

Service user speakers were flown in from Europe and the United States, BUT  the service user groups from England were not invited.  Eric Irwin, Barry Blazeby and Frank Bangay, from CAPO, the Campaign Against Psychiatric Oppression, set  up a protest stall outside. Dutch mental patients arranged for them to be included in the conference, and service users from around the world united in preparing their own charter. 

7. There have been many service user networks/groups set up nationally since 1985. Can you name any of them?

Survivors Speak Out (1986) -  National Voices (now Perceptions) Forum (1986) - Mindlink (1988) -  Hearing Voices Network (1988/1990) - Survivors Poetry (1991)  - United Kingdom Advocacy Network  (1992)  - National Self-Harm Network (1995) - Mad Pride (1999) -  National Survivor User Network (2007) - and others.

8. What was the first piece of English legislation to make involvement in service planning an obligation?

It could be argued that this was the legislation that set up Community Health Councils in 1974. Many user groups involved themselves in planning through the CHCs. However, the usual answer is that the NHS and Community Care Act 1990 (section 46) required local authorities to prepare Community Care Plans and to consult groups that represented people who used, or were likely to use, the services.  In 2001 the Health and Social Care Act (section 11) placed a duty on NHS Trusts, Primary Care Trusts and Strategic Health Authorities to consult with and involve people in service planning and proposals for change.

9. In 2000 one of the key pieces of service user led research was published. While not using the term ‘recovery’ it set out most of the key things people find most helpful in their recovery journeys, can you name it?

Strategies for Living: A Report of User-led Research into People's Strategies for Living with Mental Distress by Alison Faulkner and Sarah Layzell  was published by the  Mental Health Foundation in January 2000 .
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Keep up to date with your history at http://studymore.org.uk/mpu.htm
